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P\ L/ Recognizing the potential benefits to users of discovery tools, Auburn University Libraries formed a committee to explore acquisition of a web-scale
LIBRARIES discovery service that would be in keeping with its values, vision, and institutional mission. As part of this process, we conducted an extensive

T literature review, offered informational workshops, held three onsite vendor presentations, gathered feedback from library staff, and interviewed
‘ other libraries with discovery systems

Testing Vendors with Real Reference Questions

In advance of their on-site presentations, we supplied vendors with five reference questions received at our Reference Desk. We asked
vendors to show us how they would approach these questions using their discovery tools. Below are a sample reference question and the
vendors’ demonstrations.

Question: | am looking for the letters of Thomas Jefferson relating specifically to his views on Indian

removal. | would like to find them in book format if | can.

Search Strategy (1) Advanced search: Thomas Jefferson AND Indian removal
and applied “searching within full text” function
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Vendor A (2) Thomas Jefferson as author AND Indian removal Q 3
Search Results (1) 45.550 results Global unified mdex @ Multiple versi ihsf-‘of unified indexes
(2) 38 results; selected title #8, /ndian Addresses [this book contains addresses given by Jefferson to Native Deggned for bﬁth no\/fce and expert Targeted at un el ra&uate audience
S American audiences; these pieces do not refer to Indian removal] NOrmallzed m'etadata n Mlxed metadata’ }
earch Strategy (1) Thomas Jefferson letters ~ ~ . )
and applied Book/eBook facet Easy, mtuntlva user expe@ence Inconsistent, ;i’\o - mtuuﬂye user experience
Vendor B e EZ)) P6erformed ?earch :‘orl“lndian” wi’::in ;;ll text o; ;c;t)le #4, Le;;‘ers and Addresses of Thomas Jefferson Context awaige \ ; NOn'COnteXf aware ‘:‘%
earch Results 1) 16,082 results; multiple Letters and Addresses o omas Jefferson } d ‘ PRI o 9
(2) Various “snippets” on Indians; vendor displayed pg. 157, noting that it contains “info on his views on Supports developnftent Of jnformatlon Geared mofe tO‘Y ards gEt in - get out
Indians and how they should be treated”; [passage contained no reference to Indian removal] llteracy Sk l 3 \x searches 3 ' &g
Search Strategy (1) Thomas Jefferson Indian removal
(2) Thomas Jefferson Indian removal Less dupll ' tion of‘systems data & cost Duplicatigh of sglstems da&a & cost
and applied book facet \ ‘ yJ O
(3) Thomas Jefferson Indian removal (same search as #1 above, but in a different library’s discovery service) .' ' g}
Vendor C (4) Thomas Jefferson Native American removal =
Search Results (1) 1,520 results; no relevant sources on first page of search results

(2) 2 results, neither of which were relevant
(3) 3301 results; no relevant sources on first page of search results
(4) 3374 results; no relevant sources on first page of search results




